
specify. If appropriate for your operation, a 
new patient portal feature allows patients 
themselves to access existing schedules 
and change appointments – improving 
patient satisfaction while maximizing 
sta� e�ciency. Moreover, you can keep 
a finger on the pulse of your productivity 
by monitoring e�ciency levels through a 
unique dashboard display, management 
reports, and strategic management tools.

Streamlining the exam process
Patient progress and procedures 
are tracked and documented with 
CARESTREAM RIS – improving workflow, 
productivity, and patient service. 
Physicians and other system users can 
follow workflow from patient scheduling 
and arrival through report sign-o�.

During the exam, the level of documenta-
tion detail is unsurpassed: the menu can be 
tailored per your requirements to include 
the radiographer's name, protocol, and 
amounts and types of inventory used. 
Contrast agent, dosage, kV, and the 
requesting or authorizing physician also 
can be documented. Full-featured drawing 
tools enable users to provide graphically 
based information with greater speed and 
precision.

To expedite workflow and improve the 
sharing of information, an easy to use 
touch screen allows technologists to enter 
data quickly and accurately, without the 
need for a keyboard. Fully integrated 
workflow lets the RIS interface with labs 
and other systems, eliminating the need 
for separate reports.

Enhanced exam reading and 
reporting
The system o�ers a range of features to 
improve e�ciency in radiologist reporting, 
all based on  “lean” principles that stream-
line the reading and reporting process 
while providing flexibility for personal 
preferences. These include interactive 
voice dictation, voice command and 
control, mouse-less reporting, and embed-
ded voice fields in the standard answer.

In standardized reporting, information is 
presented in a consistent, clear, organized, 
predictable way. Reporting is faster due

to the need to change only what varies 
from standard answer. Based on the exam 
performed, CARESTREAM RIS selects the 
correct standard report – eliminating the 
need to search for the appropriate report 
format. When the radiologist begins a 
diagnosis, all basic patient and exam 
data is pre-populated in the report. This 
is an example of how the "lean" concepts 
are build into CARESTREAM RIS, by 
eliminating unnecessary or redundant 
activities to create a highly e�cient 
workflow. E�ciency is further enhanced 
by a summary screen that provides “at a 
glance” access to information required by 
radiologists, and automatically populating 
the report with key images.

Finally, the option for second and third 
signing enhances collaboration between 
radiologists and supports improved patient 
care.

Powerful options for results 
distribution
More information, in the right hands, 
faster, can make all the di�erence in both 
the quality of patient care and the speed of 
your workflow.  Powerful results distribu-
tion options allow CARESTREAM RIS to 
dramatically streamline this process. The 
automatic tracking of key parameters over 
time, including integration of information 
from other systems, provides more 
information to radiologists. Referring 
physicians are better supported by the 
new RIS as well: they receive preliminary 
reports, final reports, and voice clips, and 
can access reports and results via the web. 
This reduces wait time so the patient’s 
treatment plan can commence sooner.

Other distribution options include 
automatic, secure emails with reports and 
embedded images*; text messages, 
alerting physicians instantly when reports 
are available in their email; automatic 
printing and faxing of results; or, burning of 
all results and images to CD – a unique way 
to share and create a redundant archive of 
patient histories.

Prior studies and reports, order information, 
and study comments are easily accessed. 
Innovative voice recognition options let 
radiologists dictate, edit, and approve 
reports at the desktop, or forward dictation 
for transcription. 

*Secure email services must be supplied by the customer.

RESULTS DISTRIBUTION –
MORE INFORMATION, FAST

Tailor results notification to 
the needs of stakeholders and 
distribute results via SMS, internal 
messaging, or email. 
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An intuitive, user-friendly graphical inter-
face makes it easy for new schedulers while 
“hot key” scheduling boosts e�ciency for 
those more experienced.  Customizable 
workflow rules allow user notification 
of scheduling restrictions (hard stops), 
warning messages (soft stops), and exam 
conflict messages. Schedulers are flagged 
with a dialog box when scheduling rules 
are violated. This means reduced chance of 
errors and an overall increase in scheduling 
e�ciency. You can also customize schedul-
ing rules for di�erent sites, giving you the 
flexibility to meet your varying business 
needs. The system delivers even greater 
time savings by triggering automatic 
accessing of prior exams by notifying a 
PACS, or by printing a "pull list" for films.

Customized patient communications can 
be generated with pre-exam instructions, 
directions, and other information you




